
6301 Inducon Drive East
Sanborn, New York 14132

716.731.2030  fax 716.731.3010
www.horizon-health.org

Important
information
you need
to know 

when visiting
Horizon Village.

Our Mission

Horizon is dedicated to helping individuals
achieve their personal rehabilitation and
recovery goals through the provision of 
high quality and integrated mental health,
addictions, medical, vocational and 
support services.

Directions
Horizon Village is located in the Town of
Wheatfield (Village of Sanborn) in Niagara
County, New York. 

From Buffalo: I -190 North toward Niagara
Falls. Take Exit 23 and turn right onto
Packard Road. Packard Road becomes
Lockport Road. Turn right onto Inducon 
Drive East.
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Horizon Village is a 
private residential treatment
program serving the Western
Region of New York State.
The program is designed 
for individuals who are
chemically dependent and
who have been unable 
to establish and maintain
abstinence through out-
patient treatment. Horizon
Village residents participate
in a comprehensive, individu-
alized recovery program.  

This brochure contains
important information 
for anyone visiting 
our facility.

 



n Van service from the following Horizon
Health Service locations is available on
Saturdays only.

City Market
1750 Pine Avenue
Niagara Falls, NY 14301 
Departs 11:30 a.m. and returns 
between 6:00-6:30 p.m.

Main Amherst
60 East Amherst Street
Buffalo, NY 14214
Departs noon and returns 
between 6:00-6:30 p.m.

n Packages brought to Horizon Village 
for residents are marked and held in 
the Reception Area and are normally 
distributed to residents after visiting hours.

n Items such as purses, bags, pagers, 
cell phones, etc., are not permitted 
in resident areas.

n Residential wings (dormitories) are always
off limits to visitors. Children under 12,
however, may visit these wings under the
supervision of a staff member.

n Visitors are expected to dress and behave
appropriately while at Horizon Village.
Anyone appearing to be “under the 
influence” will be immediately asked to
leave, and may lose visiting privileges.

n To assure and respect the privacy of our
residents, all visitors are approved by 
the resident and the primary counselor. 
A consent-release form must be signed
prior to any visitation.

n From time to time, Horizon Village 
sponsors special events planned with the
entire family in mind, especially children.
Special mailings will be sent with details 
of upcoming events as they occur.

Visitation Schedule

Tuesday Schedule
Ages 12 and older.

5:45 p.m. Arrival*

6:00 p.m. Family Education 
Session

7:00 p.m. Visitation Time/
Family Conferences

8:00 p.m. Visitation Time Ends

*Visitors arriving after 6:15 p.m. will not be eligible 
to visit unless permission was granted in advance.

Saturday Schedule
Children under 12 are most welcomed 
to visit on Saturdays.

12:45 p.m. Arrival**

1:15 p.m. Family Education 
Session*

2:15 p.m. Break

2:30 p.m. Family Dialog*

3:30 p.m. Visitation Time/
Family Conferences
*Children 11 and under depart

4:30 - 5:15 p.m. Supper

6:00 p.m. Visitation Time Ends
*Children 12 and older and adults are expected 
to attend all sessions.

**Visitors arriving after 1:30 p.m. will not be eligible 
to visit unless permission was granted in advance.

Family Counseling Sessions are also 
available after visiting hours or at times 
during the week. Please call to arrange 
an appointment.

Under certain circumstances, special 
arrangements may be made to visit at 
times other than Wednesdays or Saturdays.
Please make requests for special visits
through our Family Program Counselor.

n Horizon Village is a tobacco-free facility.
Smoking is not permitted on facility 
property or in vehicles.

n Residents are not allowed to have 
their own radios, stereos, cassette or 
CD players. There are stereos in the resi-
dent lounges for community use.

n Residents may use the telephone after 
completion of their first two weeks of the
program. Non-emergency contact with
family or friends is not permitted during
the first two weeks.

n Upon admission, residents identify those
individuals whom they want to participate
in the Family Program. At the time of the
Family Program, visitation is scheduled.
Other visits may be arranged with the 
resident’s primary counselor.

n During the initial stages of treatment, 
residents may leave the facility only 
when accompanied by staff. At later 
stages of the program, residents are 
permitted to leave on pass with a family
member or selected individual.

n Horizon Village believes that family 
and friends are very important to an 
individual’s recovery.

For more information about procedures
for visiting Horizon Village, please call
(716)731.2030 and ask to speak with 
the Family Counselor.

 


