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This is the first in a two-part series about the special needs of returning veterans
and Horizon’s planned facility to treat veterans and their family members. 

When you sign a contract to serve in the military, you are agreeing to lay down your life for

our country. When soldiers join a new unit, they must immediately be willing to die for their

fellow soldiers – people they didn't know existed just days before. They are also placing their

lives in the hands of those soldiers.

There are very few jobs in the private sector where a person faces the possibility of death 24

hours a day, 7 days a week, far from home, loved ones and the life he knew before the military.

And when that veteran returns home, family members,

co-workers and friends who haven’t had the same experi-

ences can be sympathetic, but they cannot possibly fully

comprehend what he has been through. They withdraw.

They are afraid. They are often angry and distant.

“Veterans are a unique group,” says Patrick Welch, 

director, Erie County Veterans Services. “They are 

trained to be warriors. They are taught there is no 

challenge or obstacle they cannot overcome. It is driven

into them to ‘conquer’ and to ‘buck up and persevere’ 

at all times. When they return to civilian life, they face

many challenges related to what they have seen and 

done in the military.”

Those challenges can include mental health

issues and addiction. According to the

National Association of Alcoholism and 

Drug Abuse Counselors, 40 percent of 

veterans who have served in Iraq or

Afghanistan will experience a mental health

problem. Of those, 60 percent will have

issues with chemical dependency.

“Veterans typically are reintegrated into their former lives much too quickly,” says Welch.

“There’s not enough ‘decompression time’ for them to readjust. Often, mental health and

addiction issues don’t surface for quite awhile and then, when they do, they are exacerbated.”

Continued on page 5

For many veterans, coming home can mean difficult challenges.

Veterans typically are 
reintegrated into their former
lives much too quickly,” says
Welch. “There’s not enough

‘decompression time’ for
them to readjust.

“

”
On November 10, 2008, Horizon held a 

flag-raising ceremony on the Horizon Village
campus in Sanborn to honor the men and

women who have served or are serving in our
armed forces, and to celebrate the beginning

of our specialized facility for veterans.
Construction of Freedom House is scheduled 
to begin in the spring. In this photo, the color

guard from the nearby Niagara Falls Air Reserve
Station salutes the flag after it was raised.



Approximately 40% of veterans who have served
in Iraq or Afghanistan will experience a mental

health problem and, of those, 60% will experience
issues with chemical dependency.
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United States veterans
who are returning

home from Iraq and Afghanistan
face many issues of reintegration.
They must resume their lives as they left

them: relationships, employment, school,

parenting and socialization. In addition,

they now have the burden of their war

experiences to deal with. This poses many

challenges to veterans, and not all are

able to effectively manage their stresses.

Depression, anxiety, insomnia and drug

and alcohol abuse are just some of the

consequences of their struggle to resume

their previous lives.

Unfortunately, when things are at their

worst, suicide and/or homicide can result

from some veterans’ inability to cope. 

Paramount to the future health of our

veterans is accessibility to mental health

and addiction programs. These men and

women have sacrificed a tremendous

amount for our country, and it is imperative

they have programs available to them

when they need help.

Spotlight
on the

Board

Horizon employees took part in a pirate-
themed road rally in November, designed to
enhance and promote teamwork within the

organization. More than 18 teams participated
in mental and physical challenges at five stops
around the city. In this photo, one team displays

its colorful costumes. Pictured in front (l to r):
Melissa Miosi, Jodie Taylor and Adriane

Broczkowski. Behind them is Jason Ballachino. 

Dennis Walczyk
first met Anne
Constantino
about 15 years
ago, when he was
executive director
of Crisis Services and she had just
been named president of Horizon.
They have since worked on several
projects together and maintained a
professional friendship. So when Anne
approached Dennis to join the Horizon
and Horizon Village boards, he agreed.

“Horizon is a leader in our community
in providing quality, effective behavioral
health and addiction services,” says
Dennis. “The employees are energetic,
committed to serve and very innovative.
I am proud to have been asked to serve.”

Dennis said that Horizon serves a
“sometimes-hard-to-serve” community
quite effectively, and he hopes to help
the organization in any way he can
while serving on the boards.

Dennis is a member of Leadership
Buffalo Class of ’93. In addition, he
serves as vice president of the board of
Delta Development; treasurer of the
board of VOICE Buffalo and sits on the
boards of the Center for Transportation
Excellence; Catholic Health Home Care;
Catholic Health Mission Integration
and the Canisius College Business
Advisory Council.

Dennis Walczyk
CEO, Catholic

Charities of Buffalo

New staff 
psychiatrist
We are pleased to welcome Richard

E. Wolin, MD, who officially joined
Horizon as a staff psychiatrist in
January. Dr Wolin will provide psychiatric
assessment and treatment for consumers at
the Tonawanda and Niagara Falls outpatient
clinics, with specialization in neuropsychiatry
with a focus on brain disease/trauma, treat-
ment refractory depression and bipolar
disorder. Dr. Wolin, who served in the U.S.
Air Force, will also be a resource in the
treatment of veterans.

Dr. Wolin is an Assistant Clinical Professor
of Psychiatry at the SUNYAB School of
Medicine and is actively involved with the
women's initiative, specifically women who
elect to conceive on psychotropics. A native
of New York City, he received all of his
undergraduate, medical and residency
training at the State University of New York
at Buffalo. He is a member of the Erie
County Medical Society, a Distinguished
Life Fellow of the American Psychiatric
Association and a member of the Western
New York District Branch, as well as a
member of the American Neuropsychiatric
Association. He is one of 150 physicians in
the United States who is board certified in
Behavioral Neurology and Neuropsychiatry.

“Horizon has been successful for a good
reason,” says Dr. Wolin. “It’s very clear
everyone here is extremely dedicated and
open to new ideas for the consumers they
serve. I am pleased to become a team member
and apply my skills and learn from my 
colleagues.” 



thePathtoRecovery
Here is the true story of a consumer

who overcame many obstacles to
turn his life around. Last names have

been omitted for privacy.

At age 39, Wesley is well on his way to 

a new life. The stress of the death of his

mother and peer pressure from friends 

led him to experiment with marijuana as a

teenager. Eventually that led to selling and

using cocaine, multiple arrests and jail terms. 

“I finally got sick of it, got sick of who 

I was,” says Wesley. “I wanted to change 

my life. I came out of denial and I started

looking at myself and blaming myself for

my lifestyle, rather than blaming everyone

else, as I had been doing.”

Then came the unfortunate incident

when he was arrested for possession of 

a stolen vehicle, even though he was just 

a passenger and had no idea the car had

been stolen. This, according to Wesley, 

is where God stepped in. 

“I was given the opportunity, through

drug court, to get help rather than go to

jail. This was God stepping in to help me

do what I couldn’t do for myself,” he says.

Wesley didn’t want to go through residential

treatment, and arrived at Horizon Village

“kicking and screaming.” But his attitude

turned around very quickly, once he realized

the good it could do. “I was astonished at

how they treated me,” he said. “I actually

began to realize I could take it one day at 

a time, that I could change things for the

better. I know it will never be over, but

now I know it can be better.”

A former member of the National Guard,

Wesley never actually saw active duty. But

he has many friends who are veterans 

and has seen firsthand the devastating

effects military service can have on a 

person. So he was particularly flattered

when Horizon asked him to speak to the

WNY Delegation in support of Horizon

Village’s proposed expansion.

Today, Wesley has been clean for eight

months. He is living in a halfway house,

making plans to attend college later this

year. He wants to major in social work. He

is working on resuming his relationship

with his son. Most of all, he is working 

on positive changes for himself, one day 

at a time.

“Recovery works,” he says. “But you have

to be a willing participant. You have to trust

in God and in yourself.” 

There are many reasons why Chris
Frigon likes working at Horizon.

He says he is grateful for the diverse level of services the organization
is able to offer its consumers, because it allows counselors to help a
lot of people who might not otherwise find this level of care. “There
are few organizations around Western New York that do all we do or
do it as well,” he says.

Chris began working for Horizon in 2000 as a floating counselor
aide while he was earning his Master’s degree in Social Work from
UB. He also holds a Bachelor’s degree in Psychology from UB. Upon
graduation, Chris started full time at Horizon, eventually becoming

senior program director at the Boulevard Counseling and Bailey-
Kensington Centers. 

Today, he is the director of Horizon Village, where he oversees the
day-to-day clinical and operational details of the 50-bed inpatient
facility. Chris says he is very appreciative of senior management’s
desire to constantly adapt its program to better meet the needs of 
its consumers. “Everyone at Horizon truly cares about helping our
consumers,” says Chris. “That’s the number one priority.” 

He also appreciates the way Horizon is dedicated to its staff. “Senior
management has demonstrated a commitment to hiring the most
qualified employees to help our consumers,” he says. “They’ve done
a lot to strengthen employee morale and recognize employees for a
job well done. That goes a long way.”

Chris says he is very excited about Horizon’s commitment to add a
facility specifically for veterans at Horizon Village. “Veterans don’t
typically link with existing services, because they don’t believe they
need help or they don’t want to lose confidentiality,” says Chris, a
veteran of the U.S. Air Force. “Our program understands the unique
needs of veterans, and it is much more likely to engage them, so
they can live better, more productive lives. As a veteran, I am proud
to be part of that.” 

Hello
My name is

Christopher Frigon,
LCSW

Director, Horizon Village



Best Companies
Employee feedback reveals

Horizon to be one of the 
“40 Best Companies.”

Horizon has been named one of the

40 Best Companies to Work For In
New York for 2009 by the New York

State Society for Human Resource

Management and Best Companies

Group. It is the only not-for-profit

organization from Western New York

to be selected for this prestigious

honor this year.

The first part of the two-part selection

process consisted of evaluating each

nominated company’s workplace 

policies, practices, philosophy, 

systems and demographics, and was

worth approximately 25% of the total

evaluation. The second part consisted

of an employee survey to measure the

employee experience, and was worth

approximately 75% of the total evalua-

tion. The combined scores determined

the top companies; Horizon was chosen

as one of the 20 companies in the large-

sized (250+ employees) group. 

In January, Horizon opened its 12th
outpatient alcohol and chemical
dependency counseling clinic, at
2563 Union Road, Suite 800, in the
Union Losson Plaza in Cheektowaga.
The clinic serves residents of Cheektowaga

ages 12 and older with group, individual and

family counseling as well as educational and

vocational training. 

Emily Sennett, LMSW, has been appointed

program manager for the clinic. Emily

began working for Horizon in 2006 on a

part-time basis while pursuing her Master’s

degree in Social Work from the State

University of New York at Buffalo. Upon

graduation, she joined Horizon on a full-

time basis as a counselor at the Boulevard

Counseling Center in Tonawanda. 

The Union Losson clinic’s phone

number is (716) 668-7622.

Our newest clinic to serve the 
residents of Cheektowaga

Approximately 60 million Americans experience mental illness in any given
year. While many adults experience only brief periods of mental illness, 

1 in 17 adults and 1 in 10 children have a serious, lifetime disorder 
such as schizophrenia, depression or bipolar disorder.

The new Horizon Health Services clinic at 2563 Union Road, Cheektowaga

Standing, left to right, at the new
Union Losson Clinic are employees 
Emily Sennett; Michelle Cobbe and
Sarah Paruta. Seated: Peggy Gunther.
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Coming home
(continued from page 1)

Mental health and addiction disorders

in veterans are often not diagnosed or

treated in a timely manner; in fact, more

than 25 percent of veterans have to wait

30 days or more for an appointment to

be diagnosed.

Research proves that a long-term 

residential approach to treatment is the

most effective, and provides the best

opportunity for sustained recovery.

Yet, current available residential

treatment services in Western New York

meet just 15 percent of the estimated

need of veterans, as compared to treat-

ment services downstate that meet 100

percent of the need.

“For the first time since World War II,

every reserve and guard unit in Western

New York has been deployed,” says

Welch. “This means there is an over-

whelming number of veterans who 

are returning to the area who have

experienced things beyond normal

realms. They deserve to be able to get

the proper treatment that will help

them and help their families.”

In our next issue: Horizon plans to
expand its Horizon Village campus to
meet the needs of area veterans and
their families.

In 2001, public programs
financed 63 percent of total
mental health spending in
America, compared to just 

45 percent of all health care
spending. Medicaid and other

state and local programs 
provided 81 percent of 
that public funding for 
mental health care.

DBT therapy helps consumers 
curb high-risk behavior.

“We have found that consumers at
Horizon Village who participate in
Dialectical Behavior Therapy have,
on average, a higher success rate,”
says Chris Frigon, director, who
adds that DBT is considered the
gold standard of therapy for severe
and high-risk behavior consumers.

Dialectical Behavior Therapy (DBT) is a
psychological method developed over the
past 25 years by Marsha M. Linehan, a 
psychology researcher at the University 
of Washington. It is used to treat persons
with borderline personality disorder
(BPD). Horizon has been utilizing DBT 
at Horizon Village and the Boulevard
Counseling Center for several years.

DBT maintains that biological factors,
combined with an invalidating childhood
environment, cause individuals to have
abnormal reactions to emotional stimula-
tion. Their arousal levels rise quickly, peak
at higher levels and take more time to
return to normal, and they are powerless
to deal with these sudden emotional surges.
DBT, however, teaches coping skills.

DBT therapy involves two components.
In the group component, consumers
learn specific coping skills through four
modules – mindfulness; interpersonal
effectiveness; emotion regulation and
distress tolerance – to help them deal
with their emotions and reduce high-risk
behavior. In the individual component,
the therapist and consumer review issues
that came up during the week and discuss

skills to overcome them. Neither compo-
nent is used on its own; the individual
component is considered necessary to
keep suicidal urges or uncontrolled 
emotional issues from disrupting group
sessions, while the group sessions teach
the skills unique to DBT, and also provide
practice with regulating emotions and
behavior in a social context.

“DBT is basically a marriage of Zen 
religion and traditional behavior modifi-
cation therapy,” says Frigon. “It teaches
our consumers to handle their emotions
and urges, and it helps them work toward
improving their lives.” 

Kim A., a consumer at Horizon Village,
says, “Throughout each day my mind is
flooded with thoughts and emotions that
cause me to act impulsively and run
around in circles. Skills group has taught
me to identify my emotional mind, stay in
the moment, and become more effective
through mindfulness. Many of the skills 
I have learned will be a useful addition in
my recovery.”

For more information on Horizon’s
DBT program, contact Chris Frigon at
Horizon Village at 731.2030.  

consumers learn specific
coping skills through four
modules – mindfulness;
interpersonal effective-

ness; emotion regulation
and distress tolerance…

“

”
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Colleen Strasser leads a DBT therapy session
at the Boulevard Counseling Center
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INSIDE: 
Serving the health needs of our veterans.

Horizon Health Services
3020 Bailey Avenue, Buffalo, NY 14215

Horizon is the largest and
most comprehensive 

outpatient provider of
integrated mental health,
chemical dependency and
medical services in WNY.

HorizonHealthPulse is published for
the employees, consumers, Board and
friends of Horizon Health Services.
Please share this newsletter with a friend.
If you would like additional copies 
of this newsletter or if you have any
questions or comments about its content,
please call Pat Chrzanowski at 
716-831-1800 or email her at 
pchrzanowski@horizon-health.org.
President & CEO  . . . . . .Anne Constantino
Medical Director . . . . .Kristin Ahrens, M.D.
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Check us out online
Horizon’s website is full of helpful

information on chemical dependency,
alcoholism, mental health issues and
so much more. We’re constantly updating
our site to provide valuable information on
the services we provide to assist consumers

and their families, as well as links to other
helpful organizations.

Here are five things you’ll find on 
our website right now:
¥ News about special services for veterans

and their families

¥ Admissions application for Horizon Village

¥ Stories of success on the Path To Recovery

¥ Information about our two primary 
medical care clinics, open to the public

¥ Self test for mental health issues, such 
as depression

Visit our website at
www.horizon-health.org.

If you’d prefer to receive this newsletter via email rather than regular mail and
help save paper, fuel and our environment, please let us know! Simply email
Pat Chrzanowski at pchrzanowski@horizon-health.org with your name, title,
company and email address and let her know you’d like to make the switch!


