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Just like any other school district in Western New York, the Clarence Central
School District was aware of the growing problems with substance abuse among
middle and high school students. Clarence, however, decided to take a more proactive
approach in developing a more comprehensive program to educate both students and parents
as well as offer solutions.

“We did our homework in terms of assessing the students’ perceptions of the levels of risky
behaviors, as well as their actual engagement in these behaviors,” says Dr. Teresa Lawrence,
director of curriculum and staff development for the Clarence Central School District. “Then
we reached out to the many resources available to us within the community to develop a
viable program.”

Horizon was one of the organizations
Clarence contacted, and Rick Salada,
MS, CASAC, LMHC, senior program
director of addiction at Horizon’s
Boulevard and Tonawanda counseling
centers, immediately got involved.

“The idea is to first increase awareness
among students, particularly athletes, as
well as teachers and staff of the issue of
substance abuse,” says Rick, who has
spoken to all of the Health classes in the
Clarence district. “Next we wanted to offer students and parents the option of counseling when
substance abuse becomes a problem. Horizon can now provide immediate and confidential
counseling for students in need, as well as their parents, through this district program.”

“We’ve always had a policy in place,” says Dr. Lawrence. “But we are trying to remain proactive
and work with faculty, staff, parents and outside organizations to insure we raise healthy 
children in our district. We want to be able to offer help when it is needed, and now we’re in 
a much better position to do that with Horizon’s help.” 

School district’s proactive approach will help
students dealing with substance abuse issues.

…we are trying to remain proactive and work with faculty,
staff, parents and outside organizations to insure 

we raise healthy children in our district.
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From the desk of...

Anne Constantino
President & CEO

I am excited to
announce the February

2010 opening of our 11th addiction
outpatient location: the Family
Recovery Center at 6495 Transit
Road in East Amherst. This will be a
general addiction treatment center, 
specializing in adolescents, young adults
and their families.

Addiction disorders continue to impact
many families in every community.
Adolescents and young adults comprise
over 40% of admissions to addiction
treatment at Horizon. These young people
are often involved with very serious drugs,
including prescription painkillers and
heroin. They are at greater risk because of
their belief, supported by many of their
peers, that they can “handle” their drug
use, and because parents and other family
members often dismiss their loved one’s
use as only “experimenting.”

Families need to intervene as soon as
possible to avoid the serious consequences
of drug abuse and also to support their
loved one’s successful treatment. Our
treatment approach focuses on addressing
the unique needs of adolescents and
young adults by facilitating positive family
involvement, increasing communication,
identifying significant family issues, and
implementing positive actions to achieve
recovery. We are looking forward to
opening our newest location and helping
families to begin the recovery process. 
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PROS: Providing a safe and supportive community.
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Horizon’s new Personalized
Recovery Oriented Services (PROS)
program provides support for Western
New Yorkers coping with mental 
illness in achieving their personal
rehabilitation and recovery goals.
Horizon’s program is one of the first 
programs of this nature in New York State. 

“PROS is unique in that it is the opposite
of a cookie-cutter approach and offers a
more individualized program for better
outcomes,” says Brenda John-Banach,
LMSW, CASAC, vice president of outpatient
operations at Horizon.

PROS services are conducted in a classroom-
like setting, providing consumers with
instruction and opportunities to practice
newly-learned skills. All services are driven
by an Individualized Recovery Plan developed
by each consumer and with his or her family
to identify the specific needs and goals and
the educational and clinical experiences
required to achieve them. The PROS model
emphasizes restoring the skills and supports
necessary for consumers to live independently

in the community, and assisting in achieving
their specific life goals, such as furthering
their education or securing employment.

Goals for individuals in the program are
to improve functioning, reduce inpatient
utilization, reduce emergency services, reduce
contact with the criminal justice system,
increase employment, attain higher levels
of education, and secure preferred housing.

“The PROS program ensures that individuals
who are recovering from mental illness
have both a safe and supportive community-
based setting in which to participate in
services, and an opportunity to engage in
goal-oriented rehabilitation provided in
the day-to-day settings associated with
most commonly-held adult life roles,” 
says Lisa Massaro, program coordinator. 

For more information on Horizon’s 
PROS program, contact Lisa Massaro at
831.0200.

Richard Wolin, MD
appointed interim 
medical director 
at Horizon

Among the 2.5 million adults ages 18 or older with both 
serious mental illness and substance dependence or abuse
(i.e., a substance use disorder) in 2008, 60.5 percent received
mental health care or substance use treatment at a specialty

facility; 11.4 percent received both mental health care and 
specialty substance use treatment; 45.2 percent received 

just mental health care, and 3.7 percent received 
just specialty substance use treatment.

Anne
Constantino,
president and
CEO of Horizon,
announces the
appointment of
Richard E.
Wolin, MD to
the position of
interim medical director. Dr. Wolin,
who joined Horizon in January as a staff
psychiatrist, will oversee all psychiatric
services for Horizon’s outpatient clinics
in Erie, Niagara and Genesee counties,
as well as Horizon Village. A native of
New York City, he received all of his
undergraduate, medical and residency
training at the State University of New
York at Buffalo and was previously in
the private practice of Psychiatry with
Buffalo Medical Group before joining
Horizon. Dr. Wolin, who served in the
U.S. Air Force, has also been a valuable
resource in Horizon’s treatment of 
veterans. 

In the resource library, consumers 
like Thomas (left) and Todd can 
read, study for their GED or do 

Internet research on jobs and more.

Consumers Todd (left) and Cecil 
complete a questionnaire on the 

computer in the PROS resource library.

In 2008, an estimated 
8.3 million adults (3.7 

percent) ages 18 or older
reported having serious

thoughts of suicide in the
past year. The rate was 3.9
percent among women
and 3.4 percent among

men. Rates of serious
thoughts of suicide were
highest among young

adults ages 18 to 25 (6.7
percent) compared with
adults ages 26 to 49 (3.9

percent) and adults ages
50 or older (2.3 percent).
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For Christina
Pearl, volunteering
with community
organizations is
her passion.
She’s known Anne

Constantino for most of her life, and

got involved with Horizon after her

mom served on the Horizon board

many years ago. 

“I had seen the extreme dedication

and passion senior management has

for Horizon’s overall mission,” says

Christina. “Anne asked me to serve on

the Horizon Health and Horizon Village

boards, and I was honored to have the

opportunity to work with this organiza-

tion and to dedicate my time and passion

to its overall mission and the services 

it provides.”

Christina very much appreciates the

way Horizon supports and empowers

its consumers to make positive choices

to improve their quality of life. “It’s not

a short-term fix. Horizon staff members

work closely with the consumers to

help them change their lives for the

long run,” she says, adding that she has

been amazed at all that she’s learned

while serving on the boards.

“I hope people around Western New

York become more educated on the

severity of mental health problems and

addiction but, more importantly, I

would like to see people become aware

of the remarkable services Horizon is

able to provide to its consumers, while

allowing them to improve the quality of

their lives and the lives of those around

them,” says Christina.

Christina Pearl
Loan Document

Specialist II
Wells Fargo Bank

Spotlight
on the

Board

Horizon’s new Personalized
Recovery Oriented Services (PROS)
program (see article in this issue) is
one of just a few PROS programs in
New York State. And, since June, its 
program coordinator is Grand Island native
Lisa Massaro, an employee of Horizon for 
a little more than five years.

Lisa is very excited about this new program
for consumers. “The PROS program is very
person-centered,” says Lisa. “It gives our
consumers more choices and, more impor-
tantly, a say in their recovery goals. It’s a
program that fits in nicely with the philosophy
at Horizon.”

Lisa, who received her BSW from Buffalo
State College and her MSW from UB, came

to Horizon immediately upon graduation.
She started as an assistant counselor in
Niagara County, where she also did educa-
tional counseling. She came to Bailey-
Kensington in June specifically to become
involved in the PROS program.

“What I like most about Horizon is the
true team effort that exists throughout the
organization,” says Lisa. “Everyone here is
clearly working toward the same thing. It’s
a very person-centered organization and
our consumers’ needs always come first.
That’s one of the reasons I am so excited
about the PROS program. It instills hope
and confidence in our consumers, and I
believe it will make a huge difference in
their recovery efforts.”

Hello
My name is

Lisa Massaro
PROS Program Coordinator

Bailey Kensington

Counseling Center

thePathtoRecovery
Here is the true story ofaconsumer

who overcame many obstacles to
turn his life around. Last names have
been omitted for privacy.

At age 57, Ron is dealing with several
issues that have made his life extremely
difficult. He suffers from schizophrenia
and has been addicted to alcohol, cocaine
and cannabis. It got to the point where he
was having audio hallucinations and was
feeling suicidal.

His parole officer and a judge recom-
mended he go to Horizon Village, which
Ron was very agreeable to. “Horizon Village
was a very good program for me,” says Ron.
“It helped me a lot and I would recommend
it to anyone dealing with addiction issues.”

Ron, who has been drug free since July
2009, credits Horizon for helping him
with his recovery. His counselor, Jennifer

Gall, MA, CASAC-T, says she’s been very
proud of Ron’s progress.

“When I started working with Ron, he
was suicidal, off his medications and
heavily into crack,” says Jennifer. “He
would isolate himself, didn’t want to
leave his house and wasn’t social at all.

“But then things started to turn around
for him,” she added. “He got into our
PROS program, and he started to emerge
from his shell and show us the real Ron.
He has a great sense of humor and he is
more willing to try new things. And now
that he’s in supportive housing, he’s really
coming into his own.”

Ron continues to work closely with
Horizon, and looks forward to the day when
he can live on his own. But for now, as he
tells it, he’s “taking it easy and taking it
one day at a time.” 
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INSIDE: 
Partnering with Clarence Central Schools.

Horizon Health Services
3020 Bailey Avenue, Buffalo, NY 14215

Horizon is the largest and
most comprehensive 

outpatient provider of
integrated mental health,
chemical dependency and
medical services in WNY.

HorizonHealthPulse is published for
the employees, consumers, Board and
friends of Horizon Health Services.
Please share this newsletter with a friend.
If you would like additional copies 
of this newsletter or if you have any
questions or comments about its content,
please call Pat Chrzanowski at 
716-831-1800 or email her at 
pchrzanowski@horizon-health.org.
President & CEO  . . . . . . . . . . .Anne Constantino
Interim Medical Director  . . .Richard Wolin, M.D.
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Check us out online
Horizon’s website is full of helpful

information on chemical dependency,
alcoholism, mental health issues and
so much more. We’re constantly updating 
our site to provide valuable information on
the services we provide to assist consumers
and their families, as well as links to other
helpful organizations.

Here are five things you’ll find on
our website (horizon-health.org)
right now:
uNews about special services for veterans

and their families

uAdmissions application for Horizon Village

u Stories of success on the Path To Recovery

uA blog with contributions from residents of
Horizon Village, staff and administrators

uOnline donation capabilities, with 
“in honor/memory of” option

Check us out on
Facebook! Search: 

Horizon Health Services.

If you’d prefer to receive this newsletter via email rather than regular mail to
help save paper, fuel and our environment, please let us know. Simply email
Pat Chrzanowski at pchrzanowski@horizon-health.org with your name, title,
company and email address and let her know you’d like to make the switch.


