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The Rising Stigma of Mental Illness
A soldier coming home from

Afghanistan suffering from Post-
Traumatic Stress Disorder, a young
school girl struggling with depression,
a family member challenged with
schizophrenia, a celebrity with 
severe anxiety – mental illness has 
many faces. Unfortunately, these faces
have recently been overshadowed by
those of mass murderers.

In the wake of the recent tragedies in
Newtown, Connecticut and Aurora,
Colorado, mental health has been a hot
topic on Capitol Hill and in the media.
Groups like the National Rifle Association
have attempted to directly attribute this
to violence and mental illness, perhaps
leading some people with mental illness 
to be hesitant to address their issues. The
reality of mental illness, violence, and
crime is much more complicated than this.

According to the World Health
Organization, one out of four people will
suffer from some sort of mental illness in
their lifetime. In the United States alone,
44 million people suffer from mental illness
every year, according to the National
Institute of Mental Health, a component
of the U.S. Department of Health and
Human Services.

The truth of the matter is that the vast
majority of persons with mental illness
are not violent, and that they are far more
likely than the general population to be
victims of crime. Unfortunately, television
programs exaggerate the misperception 
of mental health clients as dangerous by

portraying mental illness in the context of
crime approximately 75% of the time.

Horizon Health Services’ mental health
programs offer new and successful solutions
to treatment and recovery. The staff,
including nurses, psychiatrists, social
workers and substance abuse counselors,
is dedicated to working with individuals
to achieve their personal recovery goals
and improve their quality of life.

Through raising awareness, providing
evidenced-based and personalized 
counseling, and prescribing needed 
psychotropic medications, Horizon has
implemented the necessary resources to
help our clients overcome their mental 
illness and meet their recovery goals.

Murderers are not the face of mental 
illness. The faces of mental illness are of
millions of average people who struggle,
sometimes silently, with everyday tasks and
the emotional challenges of their illnesses.

If a loved one or someone you know 
suffers from mental illness, and is looking
for help, please call Horizon Health
Services at (716)831-1800 or visit our
website at http://www.horizon-health.org.

Webster. Newtown. Aurora.
These names are forever etched into our
collective consciousness. These horrible
tragedies have served to bring the 
controversial debate about gun control
and mental health into the public forum.
Unfortunately, they have also served to
keep the public perception of mental
illness stuck in the last century.

If you were to believe the media you
would think that individuals living with
mental illness present a high risk for 
carrying out violent crimes. But research
shows that this is not true. Only about
5% of these crimes are committed by
those living with brain disorders, but the
stigma still affects millions. The advent
of social media has served to be a 
“double-edged sword”. Some people use
forums such as Facebook and Twitter to
advance the cause of mental health while
others spread misinformation.

So what can you do? 

Every one of us can take the opportunity
to educate others about the facts regarding
mental illness. Here are just a few:

• One in five Americans lives with a
diagnosable mental illness.

• Individuals with severe psychiatric
disorders who were not taking 
medication were found to be 2.7
times more likely to be the victim 
of a violent crime (assault, rape, or
mugging) than the general population.

• Stigma about mental disorders and
discrimination against patients and
families prevent people from seeking
mental health care. Above all, our
main message must be that with
appropriate intervention and treat-
ment, recovery is possible. It’s time
to bring the public perception of
those living with brain disorders 
into the 21st century.
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FROM THE 
DESK OF…
Karl Shallowhorn
HHS Senior Counselor

The truth of the matter is that
the vast majority of persons
with mental illness are not 

violent, and that they are far
more likely than the general

population to be victims of crime. 

Every one of us can take the
opportunity to educate 
others about the facts

regarding mental illness.



Yoga Convert
By Christene Amabile, Nurse Practitioner
In September of 2012, I attended

an open house at a wellness center.
The facility offers yoga, massage and Tai
Chi. It is a beautiful, welcoming, sanctuary-
like place. However, I remained doubtful 
of all the touted benefits of yoga and
meditation. I cautiously attended my first
few classes (actually, my friend dragged me
kicking and screaming) as a true skeptic.
The first few months were anything but
smooth. I kept thinking, “Why am I doing
this? I thought yoga was just a lot of
stretching”. Hah! Not so! It involved
intense concentration, physical strength and
endurance. I continued attending though,
and in time I started to notice small
changes both physically and mentally.

Perhaps it's not the yoga per se as much
as it is the focus and challenge to connect
mind, body and spirit. I realized that the
practice of yoga (like life) is an ongoing
journey as opposed to a destination.

If you are on a personal journey to change
unwanted, negative, behaviors and/or
thought patterns, it is important to find a
healthy, productive and meaningful focus.
If you are working towards sustained
sobriety, smoking cessation and other
addictive or destructive behaviors, an
activity that brings meaning to your life can
mean the difference between staying on
course or returning to old, unwanted behav-
iors. Finding your passion, your sense of 
purpose and slowly implementing small
changes over time will most likely assist you
in achieving your goals. The health benefits
will become apparent with time. Appreciate
the small gains. Struggle and pain is a given.
What we focus on is a choice.

Good luck in your endeavors and don't
forget to always consult with your health-
care provider before embarking on a new
fitness program. Namaste!

Joe knows how to make good
out of bad – coal to a diamond,
if you will. Joe came to Horizon
Village addicted to drugs and with
no direction in his life. It took him
two stays at Horizon Village to
become clean. But after his second
time around, Joe was a new man.
He attributes his healthy life to
Horizon’s wellness program.

“The wellness program was 
wonderful,” Joe, who wishes to
remain anonymous, said. “It
changed my life.”

The Horizon Village wellness 
program consists of gym activities 
on our regulation size basketball
court, and a fully outfitted exercise
and weight room with a personal
trainer always on hand to help. Joe
fell in love with the program and
took advantage of fitness classes
along with cardio and strength 
training three to four times a day.

Joe weighed over 200 pounds when
he began his second stay at Horizon
Village. By the end of this stay he
had lost 40 pounds, and become an
inspiration to other residents and
patients who took notice.

“People watched what I did in the
gym,” he said. “It encouraged other
residents who normally wouldn’t use
the gym or go in there. When I first
started, there were probably two or
three people working out, but by the
end of my stay that number had
grown to more than twenty.”

Joe understands it’s difficult to
make that first step into fitness, but
that taking the step opens up a life
of better health and recovery.” You
can’t be afraid,” he said. “A lot of
people are intimidated to go to the
gym. But the opportunities are end-
less, and Horizon gave me that
opportunity to get healthy.”

Two years after his stay at Horizon
Village, Joe, who is now a certified
personal trainer, is still clean and
making a name for himself in the 
fitness world. He works at a fitness
center in Buffalo and does in-house
training with clients.
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One Man’s Journey from
Drug Addiction to a Life 
of Health and Fitness

“We are in the
process of discussing
social media, having
a public presence
and hopefully an
event – plus there 
is more to come
after that, it’s very
exciting stuff!”

Along with his
role at Horizon,
McHenry is busy
with painting, his
lifelong passion.

“After going to college, working for a
non-profit in California, and traveling
the world for the last ten years, it was
time to get a job,” he said. “During this
time I painted for friends and family and
have always loved it for whatever reason.
When I finished school, I decided to
make painting my profession. Last year 
I started the business DJM Painting, Inc.
which has hit the ground running.”

BOARD MEMBER 
SPOTLIGHT
Deric McHenry
Deric McHenry faced alcoholism

in his late teens. He checked into a
rehab facility in 2002 and overcame his
alcoholism with the help of his friends,
family and spirituality. Ten years later
he now helps those who are struggling
with addictions at Horizon as one of
our youngest Board members. Deric
reflects on his experience at Horizon
in saying, “I was very impressed by
Horizon’s Board and staff’s personal
commitment to continuous improve-
ment, so that they could better provide a
higher quality of service, which allows
them to help individuals, families and,
more importantly, save lives.”

Since he joined the Board in the
spring of 2012, McHenry has been
vital in Horizon Health’s plan to
evolve and grow in a constantly
changing healthcare environment.

“I’m a member of the newly formed
Youth Advisory Board, which is work-
ing on a public relations campaign
against addictions, specifically to pills,
and promoting recovery,” he said.

Deric McHenry
DJM Painting, Inc.

“I was very impressed by
Horizon’s Board and staff’s

personal commitment to 
continuous improvement.”

“Why am I doing this? 
I thought yoga was just 

a lot of stretching.”



Abbey Sandonato
In recent years, students graduating

from college face an ominous fog
of job uncertainties. Tired parents 
are ready to let their kids “spread their
wings” – in other words get out of the
house. For Abbey Sandonato, a three-
year veteran at Horizon Health Services,
that was not the case. 

The Horizon management recognized 
a good thing when they saw it. After an
internship at the Genesee Counsel for
Alcohol and Substance Abuse in Albion,
NY, and then graduating from SUNY
Brockport with a BS in Health Science
and a concentration in Alcohol and
Substance Abuse and Prevention,
Sandonato’s resume caught Horizon’s
eye – and the rest is history. 

“I somehow landed a position at
Horizon Village fresh out of college,”
she said. “Chris Frigon and the 
management team at the Village took a
chance on me. I am extremely grateful.”

Sandonato has been a great addition.
Active in an array of roles at Horizon
Village, the Niagara Falls native super-
vises developing clinicians, and is busy
working with the team implementing
Horizon’s peer-to-peer support “app”
and social network. 

The specialized young adult program 
at Horizon is at the forefront of drug
addiction and mental health treatment
in Western New York, and Sandonato
has played a pivotal role in this achieve-
ment. Along with these social media 
initiatives she is busy with an array 
of other activities to enhance young
adult treatment. 

“I’ve been working with the Young
Adult Supervision Group to develop

young adult programming
for Horizon Village,” she
said. “Also, I am working
with the Young Adult
Advisory Group to better
serve families and individuals
in the community who are
struggling with addiction. 
I would like to develop a company-wide
young adult supervision group to meet
the needs of young adults in both our
residential and outpatient settings. 
This would ease the transition from 
residential to outpatient care.”

The bond between patient and clinician
is key to the success of treatment, and
creating these relationships is why
Sandonato loves her job.

“The thing that sticks with me is the 
relationships I build with residents and
colleagues,” she said. “Every day I 
experience something new, challenging
and exciting. I am always growing as 
a result.”

For the past three years Sandonato 
has been striving to improve Horizon’s
young adult services. In ten years, she
hopes to be doing more of the same
along with introducing more entertaining
and creative treatment approaches. As 
an example, she hopes to create Horizon
Health’s first wilderness-based treatment
intervention for young adults. 

Sandonato certainly has spread her
wings after college. The sky is her limit! 

Employee Spotlight

Abbey Sandonato
Clinical Supervisor

The Joy of Therapy Dogs
When people think of Therapy
Dogs, they tend to immediately
imagine Seeing Eye dogs for the

blind. However, therapy dog programs
have more recently become much more

popular and therapy dogs are being 
used as healers with a number of 

patients who are not blind. 

Out at Horizon Village, two incredibly
dedicated moms have made it their 

routine to bring their therapy dogs to 
the Village to visit the residents. 

Colleen Babcock and Cindy Goss are
parents with children who are 

struggling with substance abuse and
addiction. After experiencing their 
loved ones attendance of inpatient 

treatment facilities, they decided that 
the dogs provided an opportunity to
bring joy to the residents staying in

longer term facilities like Horizon Village
whose journey to recovery has isolated

them from their home environments.

Colleen had originally started off 
bringing her dog in to nursing homes 

and assisted living facilities, but now her
focus is working with Veteran's suffering

from PTSD and residential treatment
facilities like Horizon Village.

“The thing that 
sticks with me is the 

relationships I build with
residents and colleagues.”
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Cindy has been working in the addiction
field for over 25 years and sees firsthand
the loss and devastation that comes from

this disease. Her son is celebrating his 14th
year of sobriety, and she has experienced
his journey through relapse and sobriety.

She knows first-hand that their family dogs
have had an immense impact on his emo-
tional wellbeing throughout his recovery

process. Cindy looks at it through this light.
“Dogs are so non-judgmental and love us

regardless of our background. They love us
unconditionally regardless of our previous

mistakes. They are always there to listen
and to love us even when most don't love

themselves. Dogs sense the clients hurt and
pain first-hand and are drawn to fix that.” 
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INSIDE:
One Man’s Journey from Drug Addiction to a Life of Health and Fitness

Horizon Health Services
3020 Bailey Avenue, Buffalo, NY 14215

Horizon is the largest and
most comprehensive 

outpatient provider of
integrated mental health,
chemical dependency and
medical services in WNY.

HorizonHealthPulse is published
for the employees, consumers,
Board and friends of Horizon
Health Services. Please share this
newsletter with a friend. If you
would like additional copies of
this newsletter or if you have any
questions or comments about its
content, please call Christina Pearl
at 716-831-1800 or email her at
cpearl@horizon-health.org.
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Come check out our new website 
and like us on facebook!

Consistent with our commitment to continuous improvement 
in all areas, Horizon Health Services has updated its website 
(www.horizon-health.org) with a new search engine and several 
additions. The website is succinct and easy to use, this being critical to 
its effectiveness in communicating to our clients and the greater community.

Along with more user-friendly
features, Horizon Health has
added an education blog.
Categories like“Horizon News”,
“Addiction Resources, “Mental
Health Resources,” and “Path
to Recovery” are now in one
convenient place. The posts
are plentiful and insightful,
with knowledgeable writers
offering insights into topics
related to recovery, addiction
and mental health issues.

Check out our updated website at www.horizon-health.org 
and see all the new things it has to offer!




